Introduction to

]
el
Presented by the Clearwater Public Library

eBay (http://www.ebay.com/) was founded in 1995. Since then it has become the
world's biggest and most popular online trading community, trading anything from cars
to teddy bears, to golf clubs. Virtually anything you can imagine (that is legal to sell) is
sold on eBay. According to USA Today, there were 135.5 million registered users in 2005.

What do you do first?

Register - To Register, click on the icon on the EBay homepage that looks this:

Register to Bid, Buy and Save.

Or click on register at the top of the page. Follow the step-by-step directions. You will
need to think of a username and password. You also will need to have a valid email
address. (If you bid on an item you will be notified via email on the status of your
auction.)

Note: You don't need to register to browse or search for items. If you want to start
bidding or selling you will need to register.

How to Search

Categories are listed alphabetically on the right side of the website. (The number of items
in each category appears in parentheses.) You can also choose a category from the
drop down box on the top of the page or you can perform a keyword search by typing
“what you are looking for” in the box. The more specific you are with your search, the
closer you’ll come to finding what you want. (For example, if you are looking for a
rooster plate, type just that. Simply typing “rooster” will return items that you are not
really looking for. Like a rooster lamp, weathervane, or cookie jar.)

How to Buy

Lets say you really want a rooster plate and found the one below through a simple
search. First, you should “Meet the Seller” and evaluate previous customer feedback. To
do this, either click on the seller’s name or Read feedback comments. This will provide
comments from other eBay members who have previously purchased an item from this
seller.

You can also send the seller an email by clicking on the Ask seller a question link. (To do
this, you must already be a reqgistered user.)
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You will see that the item above has two ways to buy: Buy it Now price and Best Offer.
These are Fixed Price Auctions.

Buy It Now — Buyers can get the item right away without waiting for an online auction
to end.

Best Offer — Buyers can suggest a price they are willing to pay.

eBay also has Auction Style Listings:
Reserve Price Listings — In this type of auction, the seller sets a price and will not sell
below that price. Buyers do not know the reserve price, only whether or not the
reserve has been met.
Private Auction - When a seller creates a private listing, a buyer's User ID does not
appear in the listing or in the listing's bid history. Only the seller is authorized to view

the buyer User IDs associated with that listing.

Visit this link for additional information on eBay's bidding process:
http://pages.ebay.com/help/buy/proxy-bidding.html




To place a test bid, visit the link below:
http://pages.ebay.com/education/tutorial/coursel/bidding/

For more information on buying, consult eBay Help or this link:
http://pages.ebay.com/help/buy/buy_getstarted_ov.html

How to Pay

Paying for an item depends on the payment methods accepted by the seller. You
should carefully read the item description before you bid, to determine what payment
methods the seller accepts. Most sellers accept PayPal because it transfers funds
immediately, enabling sellers to ship the item quickly.

In order to use PayPal, you have to have an account. Go to http://www.paypal.com
and click the Sigh Up Now button at the top of the page.

Before you bid on an item or use Buy It Now, make sure that the seller's payment options
will work for you. Important factors you should consider include:

e Isittraceable and is there proof of payment?

e Isthe method fast and convenient?

e Isitsecure?

e What s the liability coverage in case something goes wrong?

eBay does not recommend cash or cash wire transfers as a payment method.

For detailed information on payment options see the link below:
http://pages.ebay.com/help/pay/index.html

How to Sell

To sell items on eBay, you must register to be a “seller” by creating a seller’s account.
You will need to provide credit card information. For detailed information go to the link:
http://pages.ebay.com/help/sell/seller_account.html

Once you have created your account, you should be thinking about the
following questions:

1. Do you have an idea of how to price your item? Review prices of like items

on eBay.

Do you have a picture of your item?

3. Do you have an accurate description of your item and an idea of the correct
category to list it?

4. Do you know how much your item weighs when packaged?

5. Do you know what kind of auction you will use?

6. Do you know how much eBay will charge for your listing? See this link for
information on fees: http://pages.ebay.com/help/sell/fees.html
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e For ashort audio tour on How to Sell on eBay, see the link:
http://pages.ebay.com/education/howtosell/index.html




Additional Help:
For additional resources on eBay, consult the links below:

http://www.ebayuniversity.com/gotraining/How Does EBay Work

http://pages.ebay.com/help/index.html

http://pages.ebay.com/education/learningcenter/index.html
(Audio tours of about buying, selling, researching and using eBay)

For books about eBay:

Access the library catalog at the link below and browse for book about eBay.
http://libpolaris.clearwater-
fl.,com/polaris/Search/default.aspx?ctx=3.1033.0.0.4&type=Default
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